TeleCom Group

Valley Telephone Cooperative  Copper Valley Telephone  Valley Connections, LLC
Digital Video - Internet - Phone - Business Systems
®

REDACTED- FOR PUBLIC INSPECTION

October 29,2013
VIA OVERNIGHT DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, SW,

Washington, DC 20554

RE: Confidential Financial Information Subject to Protective Order in WC Docket Nos.
10-90,07-135, 05-337,03-109, CC Docket Nos. 01-92, 96-45, GN Docket No, 09-51

WT Docket No. 10-208, Before the Federal Communications Commission

Dear Ms. Dortch:

Valley Telephone Cooperative, Inc. , a privately-held rate of return carrier receiving high cost support,
has electronically submitted FCC Form 481 to the Commission with redacted financial data, in
compliance with 47 C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the
redacted confidential information are being filed simultaneously with the non-redacted confidential
information. The redacted information for this filing and each page of the file where confidential
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION"

Please feel free to contact me with any questions regarding this particular matter.

5’1761%
Virgil Barnard i
Contracts and Compliance Manager

Enclosures

.cC Mr. Charles Tyler, FCC Telecommunications Access Policy Division

P O. Box 970 - 752 E. Maley St. - Willcox, Arizona 85644 - Phone; 520-384-2231 - Fax: 520-384-2831 - www.vtc.net




<010> Study Area Code 9z
<Q15> Study Area Name VALLEY TEL COOF - W
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Virgil Barnard
with questions about this data
<035> Contact Telephone Number; 520-304-6932
Number ot the person identitied in data line <0302
<039> Contact Emaif Address: virgil. barnarde@vie.nat

Email of the person identitied In data line <030>

<10G> Service Quality Improvement Reporting feomplete attoched worksheet)
<200> Outage Reporting {voice) fcamplete attached worksheet) | v !] v |
<210> [/ __J|<- check hox if no outages to repart
<300> Unfulfiiled Service Requests (voice) ) | 2 |
<310> Detail on Attempts {voice) | {attach descriptive docurment)
«320> Unfulfilted Service Requests {broadband) 9
<330- Detail on Attempts {broadband) {attach descriptive document)
<400> Number of Complaints per 1,000 customers (voice} | v 4 I
<410> Fixed 0.0
<420 Mobile
<430> Number of Complaints per 1,800 customers {breadband}
<440> Fixed 0.0
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification} v '
<510> I 492176MmMS00 l (attached descriptive document) ¥ ]l v ]
<600> Functionality in Emergency Situations {check to indicate certification; I'd ¥
<610 i 452176nm&00 l {atioched descriptive document} v '
<700> Company Price Offerings {voice) {complete ottached worksheet]
<710> Company Price Offerings {broadband) {complete attuched worksheet)
<800> Operating Companies and Affiliates , {complate attached worksheet)
<900> TribaiLand Offerings (Y/N}? (if yes, complete attached worksheet]
<1000> Veice Services Rate Comparability (check to indicote certlfication)
<1010 I | {attach desciptive document)
<1100> Terrestrial Backhaul (Y/N)? @ O {if not, check to indicate certification}
<1110> fcomplete attacked warksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carrlers affiliated with Price Cap Locol Fxchange Carriers
<2000> {check to indicate cerlificution)
<2005> fcomplete attocked worksheet)
Rate of Return Carriers, Proceed to ROR Additlonat Documentation Worksheet
<3000 {check to indicate cerlification)
<3005> fcomplete attached worksheet}

10/1412013
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Page 2

{100) Sefvice Quallty Impraverant Reporting
Data Collection Form : : i

<010>  Study Area Code 492275

<D15>  Study Area Name VALLEY TEL €OOP - HM
<020> Program Year 2014

<030> Contact Name - Person USAC should cantact regarding this data virgil Barmarq

<035>  Contact Telephene Number - Number of person identified in data iine <030> 520-384-8532
<03%> Contact Emall Address - Emall Address of person Identified in data line <030> virgil.barnardavebc.net

<110> Has your company received jts ETC certification from the FCC? {yes /ne) O @
If your answar to Line <110> 35 yes, do you have an existing $54,202{a} "5
<11i> year pian" filed with the FCC? {yes/no} O O

If your answer te Line <111> is yes, then you are required to fife a progress
repoit, on line <112> delineating the status of your company's existing §
54,202(a) "5 year plan” on file with the FCC, as it refates to your provision of
voice telephony service.
<i1z> Altach Flve-Year Service Quality tmprovement Plan or, in subsequent yeass,
your anpnual progress report filed pursuant to 47 C.F.R. § 54.313{a}{1). if your companyisa
CETC which only racelves frozen support, your progress report is only
required to address voice telephony service.

Name of Attached Document (.pdf}
Please check these boxes below to confirm that the attached PDF, on line
112, contains a progress report on Its five-year service quality impravement
plan pursuant to § 54.202{a). The Information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<1i4> Report how much universal service [USF) suppost was recelved
<115> How (USF)was used to improve service quality

<116> How (USFlwas used to Improve service coverage

<117> How {USF) was used to improve service capacity

<118> Provide an explanatlon of netwerk improvement targets not met
in the orior calendar year.

1071472013 Page 2




Page 3

(200} Servicé Outage Ré’puft!ng'(vuige;- o
Data Collection Form SN

<010> _ Study Area Code razvre
<015>  Study Arez Name VALLEY TEL £O0P - WM
<030>  Program Year 2014
<930> _ Contact Name - Persan USAC should contact r ding this data Virgil Barnard
<035>  Contact Teleph Number - Number of person [dentified I data line <030» 520-344-8532
<039>  Contact Emall Address - Email Address of person identified in data line <030> vizgil -barnardevic.net
«220> <a> <hl> <h2>» <b3> <bi» <cl> <2 <d> <e> <> <g> <h>
NORS 0id This Outage
Reference | Outage Start | Qutage Start | Cutage End | Outage End Number of 911 Facifitles Service Outage Affect Multiple
Number Date Fime Date Time Customers Affected| Total Number of Affacted Description (Check Study Arzas Service Cutage Praventative
Customers {Yes / No] all that apply) {¥es / No) Resolution Procedures

Y

- 44
=G Aatlaull

warkshneet --

10142013
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<010> _ Study Area Code 192176

<0155 Study Area Name VALLEY TEL CODP - MM
<020>  Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this data Virgil Barnard

<035>  Contact Telephone Number - Number of person identifled in data line <030>  szo-384-8932

<D39>  Contact Email Address - Emall Address of person identified In data line <030> virgil.barnardavte.net
<701> Residential Local Service Charge Effective Date

<702>  Single State-wide Residential Local Service Charge

<702

Stata

Exchange {ILEC]

SAC [CETT)

Rate Type

Resldentlal Local
Seryice Hate

State Subscriber Line Charge

State Unlversal Service Fee

Mandatory Extended Avea
Service Charge

Total per line Rates and Feej

-- See attached worksheet

10142013
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<010>  Study Area Code 492276
<015>  Study Area Name VALLEY TEL COOP - HM
<020>  Program Year 2014
<030  Contact Name - Parson USAC should contact regarding this data ¥irgil Barnard
<035> _ Contact Tefephone Number - Number of person Identifiedin data line <030>  520-J84-8332
<039 _ Contack Emall Address - Emali Address of person identified in data line <030>  virgil.barnardevie.net
<711
Broadhand Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Uszge Allowance | Actlon Ta%ten When
Stata {ILEC} (dential Rate Fees Total Rate and Feas Mbps) Uplead Speed (Mbas) (GB) Limit Reached {sefect }
-- Seg altached
workshegt -
Page 5
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<010> _ Study Area Code 492176

<015>  Study Area Name YALEEY TEL COOF - MM

«<Q20> Program Year 2014

<030>  Contact Name - Person USAC shouid contact regarding this data virgil farnard

<035>  Contact Telephone Number - Number of person identified in data line <030 520-284-8932

«<039>  Contact Ermail Address - Emall Address of person identified in data line <030> virgil.barpardavee.net

<810> Reparting Carrler Valley Telephone Cooperakive, Tnc.

<B11>  Holding Company Ha )
<812> Operating Company VA

Affiliates SAC . Broing Bush As Company or Brand D

fa} Y3 | | L Ly 4.
el 114 allclbl oL WUTRIITUL™==

Page &
10A412013 g
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<Q10>  Study Area Code 492176
<015>  Study Area Name VALLEY TEL COOP - tM
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard
<035>  Contact Telephone Number - Number of person identified in data line <030> 520-284-8932
<039> Contact Email Address - Emall Address of person Identified in data line <030> virgil.barnardavie.net
<910> Tribal Land{s) on which ETC Serves
<920> Tribal Government Engagement Chligation
Name of Attached Document (.pdf)

If your company serves Tribal lands, please select [Yes,No, NA) for

each these boxes to confirm the status described on the attached

PDF, on line 920, demonstrates coordination with the Tribal

government pursuant to § 54.313(a}{9) includes:

Select
(Yes,No,
NA)
«921>  Needs assessment and deployment planning with a focus on Tribal
community anchaor institutions; NN

<922> Feasibility and sustainability planning;
«923>  Marketing services in a culturally sensitive manner;
<924> Compllance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<527> Compliance with Environmental Review processes
<828> Compllance with Cultural Presesvation review processes
<629>  Compliance with Tribal Business and Licensing requirements.

42013

Page 7




Page 8

<(10>  Study Area Code 492176

<015> Study Area Name VALLEY TEL COOP - BH
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data virgil RBaznard

<035> Contact Telephone Nurnber - Number of person identified in data line <030>  s20-384-2932
<039> Cantact Email Address - Email Address of person Identified in data line <030>  vizgil.barnardsvic.net

Please check this box to confirm no terrestrial backhauf
<1120> options exist within the supported area pursuant to § 54.313(G})

Please check this box to cenfirm the reporting carrler offers D
broadband service of at least 1 Mbps downstream and 256 kbps
upstraam within the supported area pursuant to § 54,313(G)

<1130>

614013 PageB
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<010>  Study Area Code 493176
<¢15>  Study Area Name VALLEY TEL COCP - MM
<{(20> Program Year 2014
<G30>  Contact Name - Person USAC should contact regarding this data Virgil Ramnard
<35> Contact Telaphone Number - Number of person identified in data line <030> 520-384-8532
<g39>  Contact Email Addrass - Email Address of person identified in data line <030>  virgil.barmardsvic.net
«1210> Terms & Conditions of Voice Telephony Lifeline Flans 192760210
Narme of attached document (.pdf)

<1220>  ijnk to Public Website HTTP

"Please check these boxes below to confirm that the attached PGF,

on line 1218, or the website listed, on line 1230,

contalns the required information pursuant to §

54.422(a)(2) annuzl reparting for £TCs recelving low-income

support, carriers must annually report;
<1221 Information descrihing the terms and conditions of any voice D]

telepheny service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, [{::J
<1223» Additional cherges for toll calls, and rates for each such plan. :l

10142013
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<010>  Study Area Code 492176

<Q15>  Study Area Name VALLEY TEL CDOP - M
<0G20>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data ¥irgil Barnard

<038>  Centact Telephone Number - Number of person identiffed in data line <030>  520-384-8932
<039 Contact Email Address - Fmail Address of person identified in data flne <030>  virgll.barpardavie.net

CHECK the hoxes belaw to note compliance as a recipient of Incremental Copnect America Phase § suppors, frozen High Cost support, High Cost suppert to offset access charge reductions, and Connect America Phase )
suppott as set farth In 47 CFR § 54.313(b),{c},{d},{e} the information reported an this form and in the documents attached below Is accurate,

Incremental Connect Amerlca Phase F reparting
<IG10> 2ad Year Certification {47 CFR § 54.313(bJ{1}}
<2011 3rd Year Ceriification {47 CFR § 54.313{b)[2)}

Price Cap Carrier Recelving Frozen Support Certlfication {47 CFR § 54.312({a)}

<2012 2013 Frozen Support Certification
<2013 2014 Frozen Suppert Certification
<2014 2015 Frozen Suppoert Certification
<2015 2016 and future Frozen Support Certification

Price Cap Carrier Connect America |CC Support {47 CFR § 54.313{d)}
<2016 Certification Suppert Used ta Build Broadband

Connect Ameyica Phase i Reporting {47 CFR § 54.313{e}}

<i017> 3rd year Broadband Service Certification

<2018 Sthyear Broadband Service Certification

<2019 interim Progress Certification

<2020 Please check the box to conflrm that the attached PDF , on kne 2021,

centalns the required Information pursant to § 54.313 {e)(3)(), as a reciplent
of CAF Phase i suppert shall provide the number, names, and addresses of
community anchor Institutions ta which began providing access to broadband
service in the preceding calendar year,
<2021> Interim Progress Commurity Anchor Institutions Name of Attached Document Listing Required Information

Page 10
10142013




T <010y Sty Area Cade 492178
015> Studyhrea Hame VALLEY TEL COOF - WH
<020>  Program Year 2014
<030 _ Contatk Hame - Person USAC should contact regarding ks data Virgil Barmard

<035> _Conltaut Telephone Humher - Nuniber of persan Identified in data line «030> 520-184-8932
«039» _ Contact Emalt Address - Emall Address of person identified Tn data ine <030>  virgil.barnardsvte,nat

CHECK the boxes below to note compHaara onits five year seevica quality plan {pursuant to 47 CFR § 59.202{*)} and, for privately held caplers, ansurlng complanct with the finanelad reporiing requirements set forth In 47
CFR § 54.313{1}(2}. 1 furthar certify that the information Teperted un this form ahd n the documants attachad balow Iz aceurate.

{2010)

13y

3012)
13013
13019

(3015]
(3018

(3017}
{3018)

{3013)
{am20;

{3021

(3622}

{3023}
{3024
{3025}
Rl

Progtes Rapart on5 ¥ear Pan

Miestone Certffication {47 CFR § S4.313(0(1)1} tame of Attached Dacument Listing Required

Piease check this boxto confirm Lhat the attached PDF, on fne 3012,

contains the required information pursuant to § $4.313 (RE1){E), 2s 2
recipient of CAF Phase !l support shall provids the number, narmes, and
addretses of Community anchor Instliutlens to which began providing
atcess to breadbang servlee inthe preceding calendar year.

Community Anchor nstitutlans (47 CFR § 54313 ({1} Hame of Attached Document Lsting

1

Is yaur company a Privately Held ROR Carrier {47 CFR § 54.313{1(2))

If yes, daes your corpany flie the RUS Znnual report

Please chieck these boxes to coniirm that the attached POF, on (ine 3017,
contalas ihe requiredinformation putstant ta § 54 313[iK2) compliance
requlres:

Electronlc copy of their annual RUS reports [Dperaling Repost for
Telecommunications Borrawers)

PBF of Balance Sheet, [ncone Statetnent and Statement of Cash Flows

If the response I yes on ling 3014, attach yaur company's RUS annual

[ (vesstio)
(ves/no)

(]
A

492176nm3i017

sepent and all required documentation
Fihe response ks ne on line 3014, |5 youl company audited?

Kame of Attached Document Llsting Required

IFihe response is yes on lnz 2018, please check the boxes below ko
conlfrm your submBslan, on line 3026 pursuant to § 54,323{1]{2), contains

Efther a copy of thelr audi o2z port
in a fermal comparable to RUS Operating Report for Telecommunlcations
FDF of Balanca Sheet, Income Stalement and Statement of Cash Flows

Management lewes issupd by the [adependent cerilied public zccountant
that perfatmed the company's lnandial sudle.

ifthe response Is no an fine 3018, please theck the boxes helow

1o conflim your submission, enline 3026 pursuant 1o § 54, 313[0{2),

contains:

Copry of thei financhal tlalement which has heen subfect to review by an
certifi o1 2)afinanclal reportin a

foimat comparabla te RUS Operating Report for Telecemmunlcations

Borrowais,

Undarlying Informatfon subjected Lo @ review by an Independent centifled

publle accountant

Undsrling Information subjected to an olticer cartifleatian.

PDF of Balance Sheet, Intome Statepeat 2nd Statement of Cash Flows

Attach the workshees flting required faformation HNameof Attached 1ting Requlred

[ivesiria}

|
O
O

ma

101412013
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fage 12

192176

<010>  Study Area Code

<015>  Study Area Name VALLEY TEL CCOP - NM
2014

<020> Program Year

<030> _ Contact Name - Person USAC should contact regarding this data  Virgil Barmaxd

<035>  Contact Telephone Number - Number of person identified in data line <030> 520-384-83932

<039>  Contact Email Address - Email Address of persen identified in data line <030> Virgil.barnardavte.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARREER IS FILING ANNUAL REPORTING ON ITS OWHN BEHALF:

Certificatton of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|i certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
reciplents; and, to the best of my knowledge, the Information reported on this form and Tn any attachments is accurate,

Name of Reporting Carrigr;  YRDLEY TEL COCR - N

CERTIFIED ONLINE 10/ic/2013

Signature of Authorized Officer: Date

Printed name of Authorized Officer; STEVED Hetts

FTitle or position of Authorized Officer; CEO

iTelephone number of Autharized Officer; 520 385 22331

Stucly Area Code of Reporting Carrier: 492176 Filing Due Date for this form:  10/15/2013

Parsons willfully making false statements on this forn can be punished by fine or forfeiture under the Communications Act of 1934, 47 U,5.C. §§ 502, 503(b), or fine or Imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

10/10/2013
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<0i0>  Study Area Code 432176

<G5> Study Area Name VALLEY TEL COCP - NM

<020> Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this data Virgll Barnaxd |

<035>  Contact Telephane Number - Number of person identified in data line <030> 520-384-8932

<039>  Contact Emall Address - Emall Address of person klentified In data line <030>  virgil.barnardavic.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 1S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Qfficer to Authorize an Agent to Flle Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that {Name of Agent) is authorized to submit the information reported on behalf of the reporting carrler, 1
also certify that | am an offtcer of the reporting carrler; my responsibllities inctude ensuring the accuracy of the annual data reporting requirements provided to the autharlzed
agent; and, to the best of my knowledge, the reports and data provided to the authorlzed agent is accurate.

Name of Autherized Agent:
Name of Reporting Carrier;  VALLEY TEL COOP - N
Signature of Authorized Officer; CERTIFIED ONLINE Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer;

Telephene number of Authorized Officer:
Study Area Code of Reporting Carrler: 432176 Filing Duz Date for this form; 16/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C, §§ 502, 503{b), or fine or Imprisonment
under Title 18 of the United States Cede, 18 U5.C, § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reparting carrler, certify that | am autharlzed to submit the annual reports for unlversal service support recipients on hehalf of the reporting carrier; | have provided
the data reported hereln based on data provided by the reporting carder; and, to the best of my knowledgs, the infarmation reported herein is accurate.

Name of Reporiing Carrier: VALLEY TEL COOP - NM
Name of Authorized Agent or Employee of Agent:
Eizgnature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:

Printed name of Authorized Agent or Employae of Agent:

Title of pesition of Authorlzed Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrler; 482176 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this farm <an be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment under Title

Page 13
10/14/2013
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010>

Study Area Code N

492176

<015>

Study Area Name

VALLEY TEL COOP - MM

<020

Program Year

2014

<030>

Contaci Name - Person USAC should contact regarding this data

<035

Virgil Barnard

Contact Telephane Number - Number of person identified In data line <030>

520-384-89232

<039>

Cantact Email Address - Emait Address of person identified in data Ene <030

virgil.barnardavic,nec

<810

Valley Telephene Coaperativae, Inc.
Reporting Carrier ¥ e ®

<811>

Holding Company A

<B12>

Operating Company

<813> 13

Affiliates SAC Doing Business As Company or 8rand Designation

Valley Telephone Cooperative, Inc, 452176 Valley TeleCom Group
Valley Telephone Cooperative, Inc, 552176 Valley TeleCom Group
Copper Valley Telephone, Inc, 452176 Valley TeleCom Group
VTG Heldings, Inc,

vValley Connections, L.L.C, vValley TeleCom Group
Valley Telecommunications Company

Valley Telephone Cooperative, Inc. 452178 Valley TeleCom Group
Valley Telephone Cooperative, Inc, 492176 Valley TeleCom Group
Copper Valley Telephone, Inc. 452176 Valley TeleCom Group
VTG Holdings, Inc.

Valley Connegtions, L.L.C. Valley TeleCom Group

Valley Teleccmrunications Company

101412013




Description of Efforts in Compliance With Service Quality Standards and Consumer Protection
Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc.
SAC 452176 & 492176

Valley Telephane Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wireline rural
local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The companies
comply with all state and federal service quality and consumer protection standards,

The Companies continually strive to maintain the highest customer satisfaction by consistently going
beyond the minimum standards of service quality and consumer protection. The Companies regularly
train all customer contact personnel in CPNI and Red Flag rules in order to maintain strict compliance.
This training is designed to enforce compliance with relevant state standards for consumer protection
and quality of service.




Certification of Functionality in Emergency Situations for
Valley Telephone Cooperative, Inc. and Copper Vailey Telephone, Inc,

SAC 452176 & 492176

Valley Telephone Cooperative, Inc, and Copper Valley Telephone, Inc. (the Companies) are wireline rural
local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico.

In order to assure reasonable back-up power to protect functionality in the event of failure of the
external power grid the Companies have equipped all central offices with a minimum of eight hours of
battery backup plus stationary generators with on-site fuel supplies that are capable of a minimum of
one week run time, All remote carrier facilities are equipped battery backup that is designed to last at
least eight hours. The Companies maintaln an additional generator on wheels that can be deployed in
the event of a need. All batteries are routinely maintained and replaced as needed, All generators are
regularly tested and serviced to assure readiness.

The network employed by the Companies has electronic redundancy in all fayer 3 network segments and
most layer 2 network segments. The Companies have the ability to route traffic remotely in outage or
emergency situations in layer 3 and most layer 2 networks.

The Companies have the capability to prioritize traffic in emergency situations.




Affiliates SAC Doing Business As Company or Brand Designation
Vailey Telephone Cooperative, inc. 452176 Valley TeleCom Group
Valley Telephone Cocperative, inc. 492176 Valley TeleCom Group
Copper Valley Telephone, Inc. 452176 Vailey TeleCom Group

VTG Holdings, Inc.

Valley Connections, LL.C.

Valley TeleCem: Group

Valley Telecommunications Company




Description of Lifeline Terms and Conditions for

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc.

SAC 452176 & 492176

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. {the Companies) are wireline rural
local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The lifeline
service offered has unlimited local calling and equal access to the long distance provider of the
customer’s choice. The residential rate for local service for both companies in both states is $14.00
hefore consideration of the applicable state and federal lifeline discounts.
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USDA-RUS BORROWIER DESIGNATION

A%0507
OPERATING REPORT FOR

TELECOMMUNICATICNS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Bullslin 1744-2

Preoember, 2012

PART B. STATEMENTS OF INGOME AND RETAINED EARNINGS OR MARGINS

E .
TEM PRIOR YEAR

THIS YEAR

1.ocal Network Servicss Revenues

MNefwork Accoss Services Revenues

Long Distanca Network Sovicos Rovenues

Cayrier Bliling and Collection Revenues

Miscellanesls Ravenues

Uncollactible Revanues

Net Operating Revenues [ thru 6 Jess 6}

Plant Spaclilc Opsratlons Expense

Plani Nonspegcific Oparalions Expense (Excluding Depreglation & Amortization)

Depraclation Expense

. Amortization Fxpense

. Customer Operalions Expense

18,

Corparate Oporalions Expanse

Total Operating Expensgee (8 thru 13)

Operailng Incoms or Marglns {7 less 14}

Other Operaling Income and Expenses

State and Local Taxes

Federdl |ncome Taxes

Other Taxes

Total Operating Taxes (17+18+19)

. Nat Opsraling Income ar Marging (16+16-20)

Interast on Funded Dabt

Interest Expensa - Capilal Leages

24,

Other Inforest Expenso

. Allowance for Funds Usad Ouring Conatruction

Total Fixad Gharges (22423+24-25)

Nonoperiling Nat [ncome

Exlraordinary [tams

, Jurdsdictional Differancas

MNonregulated Net Income

Totel Not Incoris or Marging (21+27+28:+20+30-28}

. ‘Tolal Taxes Based on Income

. Relginad Earmings of Margins Beginning-of-Year -

34,

Miscellancous Credlifs Year-to-Dale

[~
&

Dividends Declared (Gomion)

Dlvidantds Declared (Prafetrod)

, Olhar Dabils Year-to-Date

Transfers lo Patronage Capital

Retfalned Earplngs or Marglhe End-of-Pariod [{31433+34) - (35+38+37+38)]

. Palronage Capital Beghning-of-Year

. Transfers 1o Patranags Capilal

Patronage Capital Cradits Retirad

Patronage Capltal End-of-Your (40+41-42)

Amual Debt Service Payments

Cash Rallo [14+20-10-41) /7]

o
&

Operalling Accrual Rallo [{14+20428} 1 7)

TIER [(31+26) / 26]

DSCR [(31+20+10+11) / 44]
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USBA-RUS BORROWER DESIGNATION

OPERATING REPQRT FOR

ARO507

TELECOMMUNIGATIONS BORROWERS PERIOD ENDED

INSTRUGTIONS — Sge help i the onflne application.

Nacembor, 2012

PART | - STATEMENT OF CASH FLOWS

1. Beglnning Gagh {Gash and Equlvalents plus RUS Construction Fund)
CASH FLOWS FROM OPERATING ACTIVITIES
2, Netinoome
Adlusiments to Roconcille Nel Income fo Nai Cash Provided by Operating Aclivitias
3. Add; Depredation
4, Add: Amordization
8 Olher {Explain)
Changes In Operaiing Assets and Liabifilfes
6. Dacreasel(lncrease) in Accounts Recalvable
7. Dacreasel{Increase) In Materfals and Inventory
4. Decreasel{ncrease) in Prepayments and Deferred Charges
8. Doereasel(Insrange) in Other Current Assols
10, Increase/(Docrenss) In Accounts Payabis
11, Inareasel{(Dacease) In Advance Billings & Payatents
12, Increaso/(Decreass) In Cther Gusren! Liabilltles
13.  Not Cash Provided/{Used)} by Operations .
CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decreasaf{lncrease) In Noles Recalvable
15, Increrse/{Decreass) In Noles Payable
18, Increase/{Decraase) In Customer Daposits
17, Nel Increase/(Decrease) in Long Term Debt (lncluding Curvent Maturlties)
18, Increase/{Decrease) In Other Liablliles & Defarred Credils
19, Inereasef{Decrenss) in Capilal Stock, Pald-in Capilal, Membership and Capitel Ceriffcates & Other Capltal
20.  Less: Payment of Dividends
21, Laess: Pafrenage Capital Cradils Rafired
22, Otlher (Explain)
minox A/R Adiuatmenks ,
23,  Net Qash Providedi{tised) by Financing Acfivities
CASH FLOWS FROM INVESTING AGTIVITIES
24, Nel Capital Expenditures {Propatly, Plant & Equipment)
25, Other Long-Tem lnvegtments
26,  Olher Noncurrent Assals & Jurlsdictfonal Differences
27, Olher {Explain
hdditional Adjustments Lo Plant
28, Mot Cash Provided!{Used) by Investing Actlvities
29, Mot Increase/{Docrease}in Cash
30.  Ending Cash
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BoranaiRr, SHGARS, GIrBire & Moss, L.L.WP,
BERTIFIED PUHLIC ADODUNYANTSR
FHINK (RDB1 747:AR05 '
FAX] {BOS) 74P EBRTE
22185 NASHVILLE AVENUE
TURROOK, MRXAB 79428-1684

LETTER TO BOARD OF DIRECTORS REGARDING RUS, 7 CFR, PART 1773,
RUS POLICIES GONCERNING AUDITS OF RUS BORROWERS

Board of Dleclors
Valley Telephone Cooperative, Inc.
Willcox, Arizona

We have audited the finanoial statements of Valley Telephone Cooperafive, Inc. for the vear ended
Dacember 31, 20112, and have issuad our report thereon dated March 12, 2013, Wa conducted our audit
in accordance with auditing standards generally accepted In the United Stafes of America, the standards
applicable to financlal audits contalned In Government Audfting Standards Issued by the Compiroller
General of the United States, and 7 CFR Part 1773, Polley on Audits of Rural Utllities Service (RUS)
Borrowers. Those standards require that we plan and perform the audit to obtain reasanable assurance
about whether the financlal statements are free of material misstatement,

Management of the Cooperative and Subsidiary is respongible for establishing and maintaining effective
Internal control over financlal reporting. In planning and performing our audit of the financial statements
of Vallsy Telephone Cooperative, Inc, for the year ended December 31, 2012, in accordance with
auditing standards generally aceepled In the Unlted States of Amerlca, we consldered thelr Internal
control over financial reporting (Internal control) as a basis for desligning our auditing procedures for tho
purpose of exprassing our opinion on the financial statements, bul not for the purpose of expressing an
oplnion on the effectiveness of their internal control, Accordingly, we do not express an opinlon on the
effecliveness of thelr internal conirol. '

Our consideration of the Internal control was for the limited purpose described in the preceding
paragraph and would not necessarily [dentify all deficlencies In the Internal control that might be
significant deficlencles or material weaknesses. A materlal weakness is a significant deficlency, or
combination of deficlencles, that results in mors than a remote likelihood that a material misstatement of
the financlal statements will not be prevented or delected by the enfity's infernal control, We noted no
matters Involving the infernal control over financial reporting that we consider to be materlal weaknesses.

7 GFR Part 1773.33 requlres comments on speciflc aspects of the internal control over financlal
reporting, compliance with specific RUS loan and security instrument provisions, and other addifional
matters, We have grouped our commenis accordingly. In addition {o obtaining reasonable assurance
about whether the flnancial statements are free from material misstatements, at your request, we
performed tests of speclific aspects of the Internal control over financlal reporting, of compliance with
specific RUS lean and security instrumant provisions, and of additional matters, The speciflc aspects of
the internal control over financial reporting, compilance with specific RUS loan and security Instrument
provisions, and additional matters tested include, among other things, the. accounting procedures and
tecords, materlals control, compliance with spacific RUS loan and security instrument pravisions set forth
In 7 CFR Part 1773.33 (e)(2), and related party transactions and investments. [n additlon, our audit of
the financial statements also Included the procedures specified in 7 CFR Part 1773.38-45, Our objective
was not fo provide an opinlon on these speclfic aspects of the internal control over financial reporting,
compliance with specific RUS loan and security Instrument provisions, or additional matters, and
accordingly, we express no opinion thereon,

i

NBOTINGRR, SEARS, QITARRT & MOS8, LI.P,
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No reports {other than our Indepehdant Auditors' Report and our Independent Audifors’ Report on
compllance and on Internal control over financial reporting, all dated March 12, 2013) or summary of
recommendatlons related to our audit have bsen furnished to management.

Qur comments on specific aspacts of the internal conirol over financlal reporting, compliance with
speciflc RUS loan and security instrument provislons, and other additional matters as required by 7 CFR
Fart 1773.33 are prasented below,

COMMENTS ON CERTAIN SPECIFIC ASPECTS OF THE INTERNAL CONTROL
OVER FINANCIAL REPORTING

We noted no matlers regarding Valley Telephone Cooperative, Inc.'s internal control over financlal
reporting and lts operation that we considar to be a material weakness as praviously defined with respact
to:

¢ The accounting procedures and records; and,

v Thae process for accumulating and recording labor, material, and overhead costs, and the
distrbution of these costs to construction, refirement, and malntenance or other expense
gecounts; and,

+ The materlals control.

COMMENTS ON COMPLIANCE WITH SPEGIFIC RUS LOAN AND

SECURITY INSTRUMENT PROVISIONS

At your request, we have performed the procedures enumerated below wlth respact to compliance with
certaln provisions of laws, regulations, contracts, and grants, The procedures we performed are
summarized as follows: »

« Procedures performed with respect to the requirement for a borrower to obtain written approvat'
of the mortgagee fo enter Into any contract, agreement or lease betwesn the borrower and an
affillate for the year ended Dacember 31, 2012, of Valley Telephone Cooperative, Inc.;

- Obtalned and read a borrower-prepared schedule of new wrliten contracts, agreements
or leases entered Into during the year between the borrower and an affillate as defined In
§1773.33(e)(2)(1).

- Reviewed Board of Director minutes to ascertain whether board-approved written
contracts are Included In the borrower-prepared schaduls,

- Noted the exisience of written RUS and RTB approval of each contract Iisted by the
horcowar,

¢ Procadure performed with respect to the requirement to submit RUS Form 479 to the RUS:

- Agresd amounts reported In Form 479 te Valley Telaphone Gooperative, Inc.'s records.,

BOTINGRR, BRGARS, GLEERT & MOES, T.0.7,
CERTIMED UL AGHOBNTANTS
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The results of our tests Indicate that, with respect to the items tested, Valley Telephone Cooperative, Inc.
complied, In all materlal respects, with the specific RUS loan and security Instrument provisions referred
to below. The speciflc provislons testad, as well as any exceptions noted, Include the requirements that;

* The borrower has obtained written approval of the RUS and RTB to entet Into any contract,
agreement or fease with an affillate as defined In §1773.,33(e)(2){(i); and,

* The borrowsr will allow us to revlew Faorm 479, Financlal and Siafistical Report, as of
December 31, 2012, prior to its submission to RUS.

COMMENTS ON OTHER ADDITIONAL MATTERS

I connection with our audit of the financlal statements of Valley Telephone Cooperative, Inc., nothing
came to our attention that caused us to believe that Valley Telephane Cooperative, Ing, falled to comply
with respect to:

+ The reconclliation of continulng property records to the controlling general ledger plant
accounts addressed at 7 CFR Part 1773.33(c)(1);

+ The clearing of construclion accounts and the accrual of deprectation on completed
construction addressed at 7 CFR Part 1773,33(c){(2);

s Theretirement of p!ant addressed at 7 CFR Parts 1773.33(c){3) and (4);

+  The approval of the sale, lease or fransfar of capital assets and disposition of proceeds of the
sale of plant, materlal, or scrap addressed at 7 CFR Part 1773.33(c)(5);

+ The dlaclosure of material related party fransactions, in accordance with Accounting Standards
Codiflcatlon 850, Refafed Parly Transactlons, for the vear ended December 31, 2012, In the
financlal statements refereticed In the first paragraph of this report addressed at 7 CFR Part
1773.33(f); and,

*  Tha detalled schedule of investments,

Our audit was made for the purposs of forming an opinlon on the baslc financlal statements taken as a
whole. The detalled schedule of Investments in affilfatod companies requlred by 7 CFR 17383,33 (1), and
provided below is presenled for purposes of additional analysis and Is not a required part of the baslc
financiat statements,

This Information has been subjected to the auditing procedures applied In our audit of the baslc financial
statements and, in our oplnion, is falry Stated in all material respects in relation fo the basic financlal
statements taken as a whole. .

BOLINGIR, BBGARMY, GITRRRT &MOSS, LJo
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